2021 Annual Report

300 Washington Avenue Extension
Albany, New York 12203
518-218-0000
www.Livingresources.org






Elizabeth Martin

Living Resources Mission
To support and empower
individuals with disabilities or
other life-challenging
conditions to live with dignity,
independence, and happiness.

We entered 2021 with hopes that by the end of the
year, we would be unmasked and the Coronavirus
would have run its course. Unfortunately, that did not
happen. Much like all of us, the virus pivoted and
changed in order to remain effective.

What did happen? We all became better change
agents. We adapted, pivoted, recreated, and enhanced
the way we live, work, and deliver services/supports.
We learned the impact that good health has on the
cohesiveness of our community.

| personally learned that | am fortunate to work with
team that refuses to give anything less than 100%. |
am exceptionally proud of the Living Resources family
and how we have continued to weather this pandemic
storm, while continuing to support and empower
individuals with disabilities or other life challenging
conditions to live with dignity, independence and
happiness. But, we didn’t do it alone, we called upon
our village to make it happen and you were there!

Each of you plays a pivotal role in the success of
Living Resources each day. Whether that role is as an
individual, family member, employee, supporter, donor,
colleague, vendor, or friend, you were there. You are
important, you matter to us, and we appreciate you!
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INDIVIDUALS AND FAMILIES
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The arts program provides high-
quality, person-centered art
instruction in a variety of media
in an effort to promote

40 classes offered
weekly, both remote
and in-person!

Site based art instruction is
provided six (6) days a week
at our three (3) certified
sites in Albany, Malta, and
Schenectady through the
Medicaid waiver program.

One hundred-seventeen
(117) students enrolled,

ranging in age from eight
to seventy-plus (8-70+




After School Program

The After School Program (ASP) serves on average 41 Individuals in

six (6) schools throughout the Capital Region. Locations: Bethlehem HS,
Draper MS, Colonie HS, Guilderland HS, Shaker HS, and

Shenendehowa HS East.

Since the beginning of the pandemic, we are happy to announce that
programs which closed for COVID have been reopened.

Individuals Enrolled per School
South Colonie
HS (3)

Shenendehow
a HS East (6)

North Colonie
HS (3)

Guilderland
HS (6)

Draper Middle
School (3)

Bethlehem
CSD (4)




Adventure Program & Family Supportive Services

Adventure Program

Adventure Program operates during school "
break in February, the last two weeks in
June, various weekend days, and holidays :.;; : & \
throughout the year. Twenty-two (22) ... .. ‘&
Individuals were served throughout 2021. > -
On an average day, there are four (4) to six
(6) staff working Adventure Program.

Family Supportive Services
(FSS)

Family Supportive Services (FSS) is an OPWDD-
funded program that financially assists families to
care for a family member with a developmental
disability. Families are reimbursed for expenses
paid out of pocket.

Reimbursements include:

Therapy, Athletic Programs, Recreation Programs,
Respite, Hippotherapy, Etc.



The College Experience Program INDIVIDUALS SERVED
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THE COLLEGE EXPERIENCE

Skills. Choices. Independence.
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CareerNext - SUNY Schenectady and f@*‘é CAREERNEXT
SUNY Cobleskill e e

CareerNext offers personalized academic and residential support for
students with autism and learning differences. It is focused on helping
students who need guidance successfully complete an accredited
Bachelor’s Degree, Associate’s Degree or Career Certificate.

CareerNext graduated their first two students May 2021 with their Associate Degrees
in Early Childhood and Information Technology. They anticipate two additional
graduates May 2022!

One of the graduates is continuing their education at SUNY Cobleskill as part of the
CareerNext Program to acquire their Bachelor’s Degree in Information Technology-
Cyber Security.

We continued to have students receive distinguished honors with four students
making the Dean’s list for Spring 2021 and Summer 2021 semesters.

CareerNext Total

Enrollment
Per Semester
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Community Living
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Service Provided




Day Community Opportunities Program (DCOP)

Individuals Served (330)

Volunteer Opportunities Added
Newton United Methodist Church - Latham

m Alb Count
FDR Garden - Ulster (8o?ny .
Niskayuna Co-Op - Niskayuna m Columbia County
Humane Society - Port Jervis (22)

Under My Wing Avian Sanctuary - Wantage, NJ B4 Orange County
Coxsackie Food Pantry - Coxsackie
Circles of Mercy - Rensselaer
Princetown Church - Duanesburg

(12)

m Rensselaer County
(38)

m Saratoga County
(38)

m Schenectady
County (36)

m Ulster DCOP (38)

® Warren DCOP (26)

Over the last year, DCOP has adopted a
“blended” approach where services are
delivered both in-person and remotely (via
Zoom) based on the needs of the people
receiving supports.




Approximately 140
individuals between
the ages of 5 and 80+
received services
during 2021

Deaf Interpretive Services

We have filled requests from:

Schools / Medical Facilities/
Correctional Facilities / Casinos
/ Delivery Vehicles / Places of
Worship / Businesses

In-person services have
expanded across NY!
We now serve:

Buffalo

bibboep

WWW.SIGNLANGUAGEFORUM.COM/ASL/

Rochester,
IZSIEE

and Rome

o

N

WWW SIGNLANGUAGEFORUM.COM/ASL/

Our ever-expanding virtual
interpreting services have
gained presence, leading us
to provide online services in

other states
]

WWW.SIGNLANGUAGEFORUM.COM/ASL/




Employment Services

o
The Employment Department provides the Total Individuals
support necessary for individuals to
. successfully prepare for, secure, perform, Served (1 94)

and maintain competitive employment. It is
closely tied with The College Experience

Program. College Experience graduates laPZV;/)DD

account for 27% of the total individuals
supported by the dept.

ACCES-VR

. e (65)

86% of individuals supported are
competitively employed as a result of our

ongoing services.
mNYS

Commission

for the

In 2021, there was an increase in services Blind (2)

under our ACCES-VR contract; this includes
. career & college counseling, work readiness

The overall number of individuals

training, as well as served increased by nearly 8% over
coaching/communication supports for the past year.
individuals on the spectrum who are ’

enrolled in post-secondary education.



SUPPORT
PROVIDED

Residential Services

Residential Services is comprised of 41
Supervised Individual Residential
Alternatives (IRAs) that provide 24/7
support to individuals 236 individuals
with developmental disabilities.

Residences in:

Albany County
Saratoga County
Westchester County
Rensselaer County
Schenectady County




Celebrating the Holidays at home! -

Like many families across the state, several of our
residences experienced positive COVID cases during
the holidays ...

But nothing stops our superheroes,

not even COVID. Our Super Hero staff made sure that °
Christmas

arrived on cue with joy and fanfare as always.

To quote “How the Grinch Stole Christmas:”

“It came! Somehow or other, it came just the same!”

)\ M//

We thank our
Direct Support Professionals

g for making sure that
o 74 our individuals experience the
Ik warmth of the holidays!
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Site Based Day Habilitation

Utilizing a Person-Centered approach, we focus on skill
building in the areas of independence, community
inclusion, individuality and productivity through community
involvement and various in-house activities.

Individuals served (78)

Schenectady (42)

East Greenbush (36)

Volunteer/Recreational Opportunities:

Meals on Wheels, Local Parks,

Bowling, Howe Caverns, Fishing,

Annual Picnic, Annual Christmas
Party at the Elks Club, A cruise on
Lake George, Art projects,

Museums, Batting Cages, and more!




Brain Injury

Services P s
'“_ | Living Resources Brain Injury " =6 ‘ A
Services offers a L o Y .
comprehensive treatment WA (S :
program for people with . iy ; \\ L
traumatic or acquired brain & | 3\ -

injuries. We serve one
hundred-ten Individuals (110)
ranging in age from eighteen
to sixty six (18-66)

After almost a year
and a half of being
closed for COVID, TBI
services have resumed
as of
June 2021!

During our downtime, we
renovated and doubled the
size of the kitchen and
classroom in the TBI Suite




Program
Support Services

Clinical Services

Communications &
Development

Corporate Compliance
Quality Assurance
- Training




Clinical Services

Clinical Services provides agency-wide support for the behavioral
health needs of the individuals that we serve. The Clinical
Department is staffed by licensed mental health professionals who
provide the following services to people residing in our homes and
receiving day services: Psychological Testing, Behavioral
Treatment Plans, Individual Counseling, and Group Therapy

We provide services that are considered to be evidence based and
state of the art in the field of behavioral health and the ID/DD
population.

New in 2021:

We now provide virtual reality therapy as an augment to one-one- =5
one counseling and have begun offering personal growth classes =
such as Dialectical Behavioral Therapy (DBT), an evidence-based
approach to assisting people with developing better coping skills

and mood regulation. Adapting DBT and other classes to the ID/DD

population has yielded significant results and growth for a number
of our individuals who have participated over the past few years.




Communications & Development

We continue to create and provide necessary, effective, and
meaningful communication support, accept the challenges
of the day, and increase donor dollars to support the
services and programs of Living Resources.

Over the course of 2021, we released
29 Family communications
116 staff communications
310 social media posts across Facebook, Instagram, and Twitter

69 internally created stories highlighting agency news and
successes.

Monthly newsletters: Sharing the Journey
Fundraising Opportunities

Art Of Independence event

Annual Golf Event

Various Grants

- .
1
Annual Appeals/Giving Campaigns '

Lol

oo Y2th &Mﬁmmaﬂ GelfiTouinament

Friday, September 24, 2021
Colonie Golf & Country Club « Voorheesville, NY




Corporate Compliance

In early 2021, we achieved full implementation
of NetSmart as our electronic health record and
database system

REQUIREMENTS

Continually maintain up-to-date records and we I RULES

are working toward retiring our documentation | ERSEEENIY,RIY
library §
. . poLiciEs  (mt | STANDARDS
Contmua.lly assess and improve our REGULATIONS
documentation process to ensure full and £

accurate billing

Quality Assurance

Six employees completed the CQL Personal Outcomes Measures
workshop and received training on evidenced based interviewing for
quality of life measures

Built an internal system for tracking, trending, and reporting on
COVID-19 events

Achieved National CQL accreditation




Training
Due to the pandemic, many of
our in-person classes and
training have been SChOO)(
transitioned to Schoox, an
online learning platform

Due to the pandemic we had to
decrease orientation class sizes and
thus increased class frequency in
accordance with distancing
guidelines

Average orientation class size: Six
LISJING

RESOURCES
February 2022
Wea

|

Scott Nzambi has been
brought onto the team
as a Training Specialist




A huge thank you to our 2021 Donors!

Kenneth Abele Fund

Betty Albright

John and Mary Ann Allen

Linda and Stephen Amadon

Amedore Homes Inc.

George A. Amedore Jr.

Amazon Smile

Paul and Susan Andrews

Cheryl and Don Appe

Pamela Archie

Daniel and Susan Arent

Angela and Daniel Badillo

Joseph and Debbie Badolato

Robert and Bonita Bailey

Kevin Baker

Leslie Baker and Geoffrey Patack

Sigmund and Abby Balaban

Joyce Ball

James and Rose Barba

Mary Elen Bardwell

Phillip and Maryann Barnum

Douglas and Donna Barron

Donna and Ernest Barvoets

Allison Batty

BBL Charitable Foundation Inc.

BBL Construction Services LLC

Kathleen Belmonte

Christian Bender

Barbara Bender

The Benevity Community Impact
Fund

Diana Bennett

Berkshire Bank

Suzanne Bernier

Margaret-Ann Bolton

Thomas and Bernadette
Bompensiero

Albert and Dolores Bonan

Sister Virginia Bonan SNJM

Bond, Schoeneck & King, PLLC

Vladia Boniewski and Daniel
VWY

Barbara Bouchey

Arthur Bowen

Laurie Bradley

Walt Brady

Craig Breed

Pat Brennan

Senator Neil Breslin

Eileen Bucci

Catherine and Peter Butryn

C. T. Male Associates, P.C.

Dr. & Mrs. Miguel and Diane A.
Cabral

Barbara Caiafa

Carol and John Callanan

Burns E Cameron

CAP COM Federal Credit Union

Vincent Capka and Mary Bonan

William Carpenter and Cheryl
Randall

Nancy Carter

Salvatore and Veronica Casano

Barbara and James Catlin

Catherine Cavanaugh

CDPHP

Mark and Cindy Chalachan

Linda and Philip Chandler

Ellen Chapman

Laura & Con Chapman

Mary Chen and Yong Li

John Chiaramonte

Carla Chizzolin

Sandra Chizzolin

Joanne Chmura

Daniel and Sal Cimino

John and Mary Lynn Cimon

Rhea P. Clark

Jane Collins and Kristine
McLoughlin

The Community Foundation for
the Greater Capital Region

Sara and Joseph Compoli

Vivian and Martin Conboy

The Connors Agency

Paul and Phyllis Cooney

Jean Corlew

Warren Cornwell and Bonnie Hall

Traci Cornwell and Kaylle
Tedesco

Ted & Dolores Correll

Rita Cox

John R. Craig & Kumi Tucker

Frank and Denise Crisafulli

Crisafulli Brothers Plumbing &
Heating

Jodi Cronk

Patrick and Kathy Curran

Curtis Lumber Company

Cusack & Company CPA's LLC

Janice Cutbush

John and Sally Cyran

Maria and Mark Dailey

Susan Daley

William and Catherine D'’Ambro

Sal D'Amore

Loretta and Michael Darcy

Robert Daubney

Barbara Dawson

Robert H. Day Jr.

Delaware Engineering, D. P. C.

Kathleen DelSignore

Colleen Dergosits

Domenick and Katie DeSantis

Nikki Desantis

Kelli & Mark Desieno

Christopher and Suzanne Desorbo

DiDomenico Law, PLLC

Lawrence Dillon

Laura Donathan

Linda and Michael Doody

Brian Doran

Dounoucos Family Foundation

Michael and Diane Doyle

Doyle Security Systems, Inc

Cynthia and Thomas Drake

Caitlin Duma

David Durand and Lorelei Bohle

Michael and Norine Durkin

Roland Eberhard

Rosemary Eberlein

Mary & Lee Eggleston

Paul and Lisbeth Ehrlich

Herbert S. and Annmarie Ellis

Enterprise Holdings Foundation

Patrick and Anne Erano

Fredrick Erlich and Beth
Vandecar

Adria Ermolenko

Eitan Evan

Marjorie Faber and Gary
Shachter

Assemblymember Patricia Fahy

Family & Child Service of
Schenectady

Arthur Ferguson

Hermes and Theresa Fernandez

Sue Ferrara

Fidelity Charitable

FirstLight Fiber

Robert and Joanne Fitzgerald

Ann Flanigan

Gary and Ann Foster

Jack and Lia Friel

Roy and Judy Fruiterman

R.A. Fuerst Law Group, P.C.



A huge thank you to our 2021 Donors!

Philip Fusco

Bill & Torie Gable

Brea Garahan

Margaret L. Gardam

Marjorie Geiger

Fred Giardinelli

Virginia Giguere

Mike and Deborah Gilligan

Mike & Cara Glazer

John and Caron Goetz

Deborah Goldstein

Elizabeth Goodman

Joel Goodman

Debra Gordon

Neil Jane William Estelle Golub
Family Foundation, Inc.

Clare Graham

Tom and Sylvia Gray

Christopher Greagan and Shirley
Greagan, Esq.

Greene Trucking, Inc.

Megan Haessig

Janet Hans

James Hansen

Rosanne and Allen Hargrave

Victoria Harkins

William M. Harris and Holly Katz

Rose Ann Harris

Jesse Hawkins

Shawn Healy

Andrew Healy

Matthew and Barbara Heineman

Kevin and Kathleen Henault

George Herbert Barber

Nancy Hill

Concetta Hinkel

J.G. Fred Hiss Jr.

Hoffman & Miller Oil Company

Jessica Holden

McVeigh Funeral Home

Deven Horne

Lee Horton

Scott Hughes and Margaret
Maney

Tina Hynes

Tina lavarone

IHeartMedia

Patrick and Emilia 1zzo

Elizabeth Jackson

Pamela Janusz

Hon. and Mrs. Gerald D. and
Mary Ann Jennings

Debra Johnson

Johnson & Johnson Foundation

E. Stewart Jones and Kimberly
Sanger Jones Jr., Esq.

Rick & Karen Jones

Christian Jones

Scott Joralemon

Elizabeth Kadatz

Jacquelyn Kahrs

Maria Keary

Tina Kelly

Mark & Carol Kenyon

Keybank Foundation

Kathleen Kinstel

Darlana and Sally Kipper

Margaret Kirwin Ed. D.

Kim Klopstock

Jessica Krajewski

Brian and Janine Krebs

Michael Kuhland

The LaChance State Farm
Agency

Ronald Ladouceur

James and Angel Lafave

Joseph LaMalfa

Gayle Lasalle

Chris Lauritsen and Barbara
Brust-Lauritsen

Robert and Shirley Lazar

Cynthia Leahy

Legere Restorations

Ken and Leslie Leichman

Steven Lerman

Ilene Leveston

Patricia Levine

Susan Lieberman

Aaron Lieberman

Joni and Donald Lieberman
Basen

Dan Liebert and Anne Kuppinger

LMB Development Consulting LLC

Ira and Sheila Lobel

Louisa Lombardo and James
Dillon

Julie Lombardo and Eric Mason

Lynne and Michael Long

Jill Losi

Lounsbury Family Foundation

Paul and Dale Lukatschat

Susan Lum Creitz and Toby
Slyman

Joanne Lupe

Marc Lustick

William Lynch

Holly Lyons

Christine Maali Amiri

Marjorie MacElroy

Marilynn Moran and Maureen
Maciariello

Lynne Mackey

Christopher and Carleen Madden

Tracy Maggio

Mary Ann Mahoney

Anthony and Vickie Maiello

James and Barbara Malerba

Stephen Maloney

Marathon Wealth Management, Inc.
Andrew and Dorothy Marino
Marshall & Sterling Upstate, Inc.
Elizabeth Martin

Douglas and Donald Martin
Samantha Masey

Jamie Masson

Massry Charitable Foundation

R. Maxwell and Jean Alley

Gary McCann

Aaron McCloskey

Kathleen and Terry McDonnell
Bernard and Susan McGarry
Muriel McGowan

Alicia McGrath

Peter and Ann McKinney

Sharon McLelland

Kathy McNeice

Marna Meltzer

Peter and Patricia Ann Menditto Jr.
Peter and Catherine Merriman
Julianne Messia

Metroland Business Machines
Alison Miller

Lisa Monti

Brendan Mooney

Michael and Nancy Moran
Joseph and Tara Morelli

Richard and Laura Morrissey
Rachel Muller

Sean and Yong Murphy

John and Kellyanne Murray

Paul and Kelley Murray

Roberta Nahill

Richard and Mary Nandkissore
Phillip and Frances Nardi
Shirley A. Netoskie

Network For Good

NightRider Janitorial Services LLC



A huge thank you to our 2021 Donors!

John J. Nigro

John F. Nitsky

Jeremy and Jenna Noble

Brian Nopper

Robert and Barbara Norton

Theresa Nowicki

Bonnie Nusser

Kathleen O'Brien

Edward G. and Estelle O'Haire

Chet and Karen Opalka

Stephen and Jane Orr

Diana Ostroff

Charles Paioff and Donna Gillet-
Paioff

Donna and Carmine Pallotolo

Deneen Palmateer

Craig Pangburn

Robert Panico

Julie Panke and Karl Horstmann

Barbara Pease

Lawrence and Cynthia Petersen

Susan Picotte

Eileen Pierce

Pinnacle Human Resources, LLC

Pioneer Bank

Carol Piotrowski

Paul and Nelda Polansky

Polar Beverages

James and Christine Pollock

Pamela Pomiber

Desiree Potvin

Anthony and Maria Principe

Michael and Laura Quaranta

Kathleen Quinn and James R.
Lortsher

Robert and Laura Rapp

Dominick Rappazzo

Frances Rasmussen

Sarah Rau

Lee and Sharlene Raymond

Lisa and John Razanousky

RBM-Guardian Fire Protection, Inc.

RLF Realty

Thomas Regan

Francis and Patricia Reynolds

Gayla Riccardi

Jennifer Richard

Kenneth and Susan Ritzenberg

Aaron Ritzenberg

Sheryl Rizzo

Francis and Joanna Robilotti

Alan and Patsy Roer

Kimberly & Robert Rogers

Ronald and Marianne Romano

Norman Romanoff and Bronna
Romanoff

Rose and Kiernan Charitable
Foundation

Vincent Rossi and Robb Meyer

Daniel Round

Tatiana Roupas

Joanne Russell

Jim and Linda Russo

Michael and Michelle Salmon

Helmut and Erika Samide

Bonita Sanchez

Kathleen Sanvidge

Lewis and Janis Saperstein

Jesse A. Saperstein

Saratoga Trunk

Maurice Satin

Jeanine and Pete Scavullo

Ami Schnauber and Daniel Wilson

Annette Schrek

Gail and Robert Schwartz

Corrine Scirocco

Linda Searfoss

SEFCU Foundation

Margaret and John Seppi

James and Robin Sevinsky

Donald and Ellen Shannon

Ann Shapiro and Barry Pendergrass

Kathe Sheehan

Martin Shields

Stewart's Shops

Frank and Nicole Shulman

Peter and Harriet "Cookie" Siegel

Diane Sillery

Gary and Robin Siskin

Mary and Linda Ellen Skinkle

Kenneth and Marggie Skinner Jr.

David and Dona Smingler

Sandra Smith

Joline Smith

Barbara Soldani

Harold and Valerie Solomon

Moriah Spicer

St. Peter's Health Partners

Tom and Johanna Stebbins

Richard J. Steitzer Jr. and
Kimberly Steitzer

Teresa and James Stellar

Denise Stewart

Stewart's Foundation

Kimberly Strauchon Verner

Brenda Szydlo and Robert White

Teal, Becker & Chiaramonte,
CPAs, P.C.

Darryl Teal

Jean & Larry Teal

Kathy Thiel and Eric King

Cheryl Thomson and Vincent Reda

Hon. Paul D. Tonko

Russ Traunstein

Travelers

Kaila and Anthony Troia
Clifford and Charlynn Tryon
Lynette and Michael Tucker
Margaret A. Tucker
Annette Tuffey

Kevin and Mary Tully
James Tynan

UBS Financial Services, Inc.

The United Group of Companies, Inc.

Anne Valliere

Bill and Terry Van Evera
Rosemary Vara

Barbara Vass

Kathleen Velasco

J. Carlos "Shawn" Viana
Shawn and Maria Viana
W. J. Barney Foundation
Bruce and Janet Wagner
John G. Walsh

Kevin A. Walsh

Daniel and Carolyn Walsh
John and Mary Ellen Walsh
Douglas and Jo-Ann Ward
Jane Wasserbach

Mark Weintraub
Margaret Welch

Wells Fargo Advisors/ Michael Salmon

Colleen and Dean Whalen
Susan Williams

Thomas and Mary Ellen Windish
Tom and Celeste Wolfe

Ye Ole Locksmith Shoppe Inc.
Sandra and James Young
Robert and Mary Lou Young
Joseph and Irene Zecca



