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E lizab eth M ar tin

A Message from the Chief  Executive Officer

C l i c k  h e r e  t o  w a t c h  t h e  2 0 2 1  A n n u a l  R e p o r t :  h t t p s : / / y o u t u . b e / p 5 j c M E p f D B 4

D id you k now that  Living Resources: 
*  provides  suppor t ive  ser v ices  to  over  1 ,500 indiv iduals  and fami l ies? 
*  operates  as  far  Nor th as  Warren Count y  and as  far  South as  
Westchester  Count y?
*  suppor ts  236 indiv iduals  who res ide in  our  res ident ia l  homes with 
24/7 suppor t ive  ser v ices  care?
*  has  an overal l  economic  impac t  in  the Capita l  Region and beyond of 
over  $140 mi l l ion?
 
I f  you hadn’t  k nown these stat ist ics ,  you are  not  a lone.  Recent ly,  whi le  
attending a  meet ing,  I  heard that  L iv ing Resources  is  the best  kept  
secret  in  the region,  that  we quiet ly  work  to  suppor t  and empower  

indiv iduals  with  disabi l i t ies  and other  l i fe  chal lenging condit ions  to  l ive  with dignit y, 
independence,  and happiness.  That  may be t rue,  however,  we no longer  wish to  be the 
best  kept  secret ,  we want  to  shout  i t  f rom the roof tops  that  what  happens at  L iv ing  
Resources  enhances  l ives.  We are  so ver y  proud to  be a  par t  of  someone’s  journey toward 
their  personal  goals  and achievements  to  obtain  their  maximum independence. 
 
To help share  our  stor y  and the amazing work  that  goes  on behind our  quiet  wal ls ,  we 
have f inal ized our  2021 Annual  Repor t  which provides  a  bit  of  background about  each of 
our  wonder ful  programs and how the program impac ts  the indiv iduals  they suppor t  and 
our  communit y.  I t  a lso  provides  a  br ief  over view of  our  f inancia l  s t ruc ture  and a  compre -
hensive l i s t  of  businesses  and indiv iduals  that  cont inue to  suppor t  us  through generous 
donat ions  that  a l low us  to  cont inue to  grow,  innovate,  and f ind new ways  of  providing 
high- qual i t y  suppor t ive  ser v ices. 
 

We hope that  you wi l l  take a  moment  to  v iew our  narrated annual  repor t  below.  
I f  you would l ike  a  hard copy,  p lease reach out  to  info@livingresources.org  

and a  copy wi l l  be  for warded to  you. 

Thank You for Being a Friend
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We  a r e  s o  v e r y  g r a t e f u l  t o  o u r  c o m m u n i t y  p a r t n e r s  f o r  h e l p i n g  u s  w i t h  s o m e  m u c h 
n e e d e d  p a i n t i n g.  O u r  c o m m u n i t y  p a r t n e r  K e y B a n k  g o t  t h i n g s  r o l l i n g  w i t h  t h e i r 
“ N e i g h b o r s  M a k e  a  D i f f e r e n c e  D a y.”  Te a m s 
f r o m  b o t h  t h e  M a l t a  a n d  G l e n m o n t  b r a n c h e s 
j o i n e d  t o g e t h e r  a t  t w o  o f  o u r  r e s i d e n t i a l 
h o m e s  t o  p a i n t  w h e e l c h a i r  r a m p s  t h a t  m a n y 
o f  o u r  s u p p o r t e d  i n d i v i d u a l s  u s e  e a c h  d a y. 
Wo r k i n g  t o g e t h e r  t h e s e  t e a m s  p r o v i d e d 
o v e r  4 0  v o l u n t e e r  h o u r s ,  a l l o w i n g  o u r  t e a m s 
t o  f o c u s  t h e i r  l i m i t e d  r e s o u r c e s  e l s e w h e r e . 
K e y B a n k  v o l u n t e e r s  t r u l y  m a d e  a  d i f f e r e n c e 
t h r o u g h o u t  o u r  e n t i r e  o r g a n i z a t i o n . 

T h a n k  y o u ,  K e y B a n k  f o r  b e i n g  s u c h  g o o d  
n e i g h b o r s  a n d  c o n t i n u i n g  t o  s u p p o r t 
L i v i n g  R e s o u r c e s  i n  s o  m a n y  w a y s !

O u r  c o m m u n i t y  p a r t n e r  B e r k s h i r e  B a n k 
k e p t  t h e  m o m e n t u m  g o i n g  w i t h  t h e i r 
“ X t r a o r d i n a r y  D a y  o f  Vo l u n t e e r i s m ! ”  Tw o 
t e a m s  o f  B e r k s h i r e  B a n k  e m p l o y e e s  
s h a r e d  t h e  l o v e  w h e n  t h e y  h a r n e s s e d  
t h e i r  c o l l e c t i v e  s u p e r  p o w e r s  t o  d o  
s o m e  p a i n t i n g  p r o j e c t s  f o r  u s  a t  t w o 
r e s i d e n c e s  i n  A l b a n y.  M a n y  h a n d s  m a d e 
f o r  l i g h t  w o r k  a c c o m p l i s h i n g  s o  m u c h  i n 
o n e  a f t e r n o o n .  

A  s p e c i a l  t h a n k  y o u  t o  o u r  f r i e n d s  a t  B e r k s h i r e  B a n k ,  w e  a r e  m o s t  g r a t e f u l !

Thank You for Being a Friend
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A l l  c h e e r e d  w h e n  h i s  n a m e  b l a r e d  t h r o u g h  t h e  g y m n a s i u m  s p e a k e r s ,  “ T h e  M a n  i n  t h e 
M i d d l e ,  N u m b e r  4 4 ,  M a t t h e w  Ta l l  S m a l l ! ” M a t t h e w  S m a l l ,  w h o  i s  p a r t  o f  L i v i n g  
R e s o u r c e s ’ A f t e r  S c h o o l  Pr o g r a m ,  h a s  s h o w n  a  p a s s i o n  f o r 
b a s k e t b a l l  f o r  m a n y  y e a r s .  T h r o u g h o u t  h i s  H i g h  S c h o o l 
y e a r s ,  M a t t h e w ’s  6 ’ 6  ½ ” f r a m e  c o u l d  b e  s e e n  r u n n i n g  d o w n 
t h e  c o u r t  a n d  d u n k i n g  b a s k e t s  a s  p a r t  o f  t h e  M o h o n a s e n 
Wa r r i o r s  U n i f i e d  B a s k e t b a l l  t e a m .

H i s  r a w  a b i l i t y  a n d  a m a z i n g  s p o r t s m a n s h i p  b o t h  o n  a n d  o f f 
t h e  c o u r t  e a r n e d  h i m  a  s p o t  a s  a  c o - c a p t a i n  d u r i n g  h i s  s e -
n i o r  y e a r.  M a t t h e w  h e l p e d  h i s  t e a m  w i n  t h e i r  p l a y o f f  g a m e 
a g a i n s t  S c h e n e c t a d y  H i g h  S c h o o l  w i t h  a   s c o r e  o f  6 1 - 4 5 , 

e a r n i n g  t h e  t i t l e  o f  d i v i s i o n  c h a m p s 
f o r  t h e  t h i r d  t i m e  i n  a  r o w.

We  t h a n k  o u r  A f t e r  S c h o o l  Pr o g r a m  s t a f f  m e m b e r s  K a t h l e e n  
D e M a r c o  a n d  Pr i n c e t t a  J o r d a n ,  a s  w e l l  a s  C o m m u n i t y  L i v i n g  
C o o r d i n a t o r  J a c q u e l i n e  C a l d e r  f o r  t h e i r  s u p p o r t  o f  M a t t h e w ’s 
H o o p  D r e a m s  t h r o u g h o u t  t h e  y e a r s . 

C o n g r a t u l a t i o n s  M a t t h e w !  We  k n o w  y o u  w i l l  c o n t i n u e  t o  
i m p a c t  t h i s  w o r l d  i n  a  p o s i t i v e  w a y  a s  y o u  b e g i n  y o u r  n e w  
a d v e n t u r e s  p o s t - H i g h  S c h o o l .

L i v i n g  R e s o u r c e s  A f t e r  S c h o o l  Pr o g r a m  p r o v i d e s  s u p e r v i s e d  r e c r e a t i o n a l  a c t i v i t i e s  f o r 
s t u d e n t s  w i t h  d e v e l o p m e n t a l  d i s a b i l i t i e s  t o  h e l p  t h e m  d e v e l o p  s o c i a l  a n d  r e c r e a t i o n a l 
s k i l l s  t h r o u g h  h a n d s - o n  a c t i v i t i e s .  Le a r n  m o r e  H E R E .  
 

Big Shoes to Fill

O u r  S a r a t o g a  C o u n t y  D a y  C o m m u n i t y  O p p o r t u n i t i e s  Pr o -
g r a m  ( D CO P )  h a s  b e e n  u t i l i z i n g  m a n y  o f  t h e  g r e a t  o p p o r t u -
n i t i e s  t h e  S a r a t o g a  S p a  S t a t e  Pa r k  h a s  t o  o f f e r !  T h e  g r o u p 
t o o k  a d v a n t a g e  o f  a  f r e e  g u i d e d  t o u r,  e x p e r i e n c i n g  t h e 
a m a z i n g  s i t e s  a n d  n a t u r a l  w o n d e r s  o f  t h e  p a r k .

S a r a t o g a  S t a t e  Pa r k  s t a f f  m e m b e r  K e n  l e d  a  w a t e r  t a s t -
i n g  t o u r  o f  t h e  d i f f e r e n t  m i n e r a l  w a t e r  s p o u t s ,  s h a r i n g  t h e 
h i s t o r y  o f  t h e  Pa r k ’s  g e y s e r  a l o n g  t h e  w a y.  T h e  g r o u p  w a s 

s h o w n  w h a t  p o i s o n  i v y  l o o k s  l i k e  a n d  h o w  t o  s p o t  i t ,  s a y i n g,  “ i f  i t  h a s  t h r e e  l e a v e s , 
s t a y  a w a y ! ” T h e y  a l s o  l e a r n e d  t h a t  t h e  w a t e r  a t  t h e 
K a r i s t a  S p r i n g  i s  g o o d  f o r  y o u r  s k i n ,  b u t ,  a s  o n e 
p a r t i c i p a n t  p u t  i t ,  “ i t  t a s t e s  p r e t t y  a w f u l .”

T h e  p a r k  i s  n o t  j u s t  a w e s o m e  o n  s u n n y  d a y s .  E v e n 
w h e n  t h e  s k i e s  t u r n  c l o u d y  a n d  t h r e a t e n  t o  r a i n , 
t h i s  D CO P  f a m i l y  s t a t e s ,  “ D o  i t  t h e  S a r a t o g a  D CO P 
w a y !  T h e  g r o u p  c r e a t e d  t h e i r  o w n  s i l v e r  l i n i n g  b y 
m a k i n g  s ’m o r e s .”

Saratoga Fun

DCOP Award Ceremony
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Big Shoes to Fill DCOP Award Ceremony
J o e  M o r e l l i ,  A s s o c i a t e  E xe c u t i v e  D i r e c t o r  o f  O p e r a t i o n s  s h a r e d  h i s  t h o u g h t s  o n  o u r 
y e a r l y  D a y  S e r v i c e s  Aw a r d s  C e l e b r a t i o n  s a y i n g,  “m o s t  o f  u s  l o o k  f o r w a r d  t o  s p e c i a l 
e v e n t s  s u c h  a s  b i r t h d a y s ,  a n n i v e r s a r i e s ,  v a c a t i o n s .  O n e  s u c h  h i g h l y  a n t i c i p a t e d  e v e n t 
i s  L i v i n g  R e s o u r c e s ’ D a y  O p p o r t u n i t i e s  Aw a r d s .  A f t e r  a  n e a r l y  t h r e e - y e a r  h i a t u s ,  t h e 
e v e n t  f i n a l l y  a r r i v e d  t h i s  m o n t h .  T h e  e xc i t e m e n t ,  a c h i e v e m e n t ,  c e l e b r a t i o n  o f 
a c c o m p l i s h m e n t ,  a n d  t h e  l o v e  t h a t  f l o w s 
f r o m  a l l  t h o s e  g a t h e r e d  i s  f e l t  o n  a  d e e p 
l e v e l .  T h e  c o m m u n i t y  w e  h a v e  c r e a t e d  a n d 
t h e  o n g o i n g  c o m m i t m e n t  w e  m a k e  t o  b e  i n  
s e r v i c e  t o  o n e  a n o t h e r  a r e  t h e  r e a s o n s  I 
w o r k  f o r  L i v i n g  R e s o u r c e s  a n d  i s  w h a t  h a s  
k e p t  m e  h e r e  f o r  2 9  y e a r s .”

T h e  u p l i f t i n g  m o o d  f o r  t h e  c e r e m o n y  w a s 
s e t  b y  A i l a  M o s e s  w h o  k i c k e d  o f f  t h e  e v e n t 
w i t h  a  r o u s i n g  v e r s i o n  o f  J o u r n e y ’s  “ D o n’ t 
S t o p  B e l i e v i n” a n d  e v e r y o n e  j o i n e d  a l o n g. 
T h i s  w a s  f o l l o w e d  b y  t h e  D CO P  A l l  S t a r  
C h o r u s  s i n g i n g  t h e  s o n g  B o n e s .  O n c e  t h e 
h o u s e  w a s  r o c k i n g,  w e  m o v e d  t o  t h e  m a i n  e v e n t  o f  p r e s e n t i n g  a w a r d s . 

Pa r t i c i p a n t s  c e l e b r a t e d  a c h i e v e m e n t s  a n d  
i m p r o v e m e n t s  i n  i m p o r t a n t  s k i l l s  s u c h  a s 
c o m m u n i c a t i o n ,  a r t ,  c o m m u n i t y  i n v o l v e m e n t , 
a n d  h e l p f u l n e s s .  S o m e  r e c e i v e d  s p e c i a l  k u d o s  f o r 
h a v i n g  b e e n  s u c c e s s f u l l y  e m p l o y e d  f o r  o v e r  t e n 
y e a r s .  L i v i n g  R e s o u r c e s  D a y  Pr o g r a m  s t a f f  w h o 
h a v e  b e e n  w i t h  u s  f o r  g r e a t e r  t h a n  2 0  y e a r s  w e r e 
h o n o r e d  a n d  o n e  s t a f f  a n d  o n e  i n d i v i d u a l  f r o m 
e a c h  c o u n t y  w a s  c a l l e d  o u t  t o  r e c e i v e  t h e  c o v e t e d 
S t a r l i g h t  Aw a r d s  f o r  o u t s t a n d i n g  m e r i t . 

J i l l  M c Le a n ,  R e c r e a t i o n  D i r e c t o r  o f  t h e  
M a r b l e t o w n  C o m m u n i t y 
C e n t e r  a c c e p t e d  t h e 

M a y o r  Fr a n k  Le a k  C o m m u n i t y  E n r i c h m e n t  Aw a r d  f o r  t h e  
c e n t e r ’s  c o m m i t m e n t  t o  s u p p o r t i n g  o u r  i n d i v i d u a l s .  S t a f f 
m e m b e r  S a m  T h a l l u r i  w a s  b e s t o w e d  w i t h  t h e  p r e s t i g i o u s 
A m a n d a  R i v e n b u r g  P h o e n i x  Aw a r d  f o r  b e i n g  a  r i s i n g  s t a r  h e r e 
a t  L i v i n g  R e s o u r c e s .  ( S e e  b a c k  p a g e  f o r  m o r e  a b o u t  S a m’s 
a w a r d . )

J o e  s u m m a r i z e d  h i s  t h o u g h t s  o f  t h e  e v e n t  s t a t i n g :  “ I n  t h e  
e xc i t e m e n t  a n d  a c c o l a d e s  o f  t h e  a w a r d s  c e r e m o n y,  i t  i s  e a s y 
t o  f o r g e t  t h a t  t h i s  d a y  w a s  a  l o n g  t i m e  i n  t h e  m a k i n g.  T h e  d a y ’s  s u c c e s s e s  w e r e  n o t  p o s -
s i b l e  w i t h o u t  t r e m e n d o u s  e f f o r t ,  h a r d  w o r k ,  a n d  s o m e t i m e s  f a i l u r e s  a n d  t e a r s .  H o w e v e r, 
t h e r e  i s  g r e a t  j o y  a n d  a  p e r s o n a l  s e n s e  o f  a c c o m p l i s h m e n t  w h e n  w e  s e e  t h e  r e s u l t s  o f 
o u r  e f f o r t s .  I t  i s  d e e p l y  a p p a r e n t  t h a t  t h e  f i n e s t  f o r m  o f  h u m a n  n a t u r e  i s  i n  t h e  e x -
p r e s s i o n  o f  c o m p a s s i o n  f o r  o n e  a n o t h e r.  T h i s  c o r e 
i n g r e d i e n t  i s  t h e  f o u n d a t i o n  o f  e v e r y  s u c c e s s  s t o r y  h e r e  a t  L i v i n g  R e s o u r c e s .” 

A  v e r y  s p e c i a l  c o n g r a t u l a t i o n s  t o  e a c h  a n d  e v e r y  o n e  o f  t h e  a w a r d e e s  a n d  t h e 
s t a f f  m e m b e r s  t h a t  s u p p o r t  t h e m  i n  r e a c h i n g  t h e i r  g o a l s  a n d  a c h i e v e m e n t s !
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Living Resources Pride
We  a r e  p r o u d  o f  o u r  c a r i n g  a n d  s u p p o r t i v e  e n v i r o n m e n t  t h a t  c e l e b r a t e s  t h e  d i v e r s e 
l i v e s  a n d  w o r k  o f  o u r  s t a f f  a n d  r e s i d e n t s  e v e r y  d a y.  A t  o u r  v e r y  c o r e ,  w e  s u p p o r t  e a c h 
i n d i v i d u a l ’s  j o u r n e y  t o w a r d  s e l f - r e a l i z a t i o n ,  h a p p i n e s s ,  a n d  p e r s o n a l  f u l f i l l m e n t . 

T h i s  m o n t h  m a n y  o f  o u r  L i v i n g  R e s o u r c e s  s t a f f  a n d  s u p p o r t e d  i n d i v i d u a l s  w e r e  e xc i t e d 
t o  p a r t i c i p a t e d  i n  a t  a  v a r i e t y  o f  Pr i d e  c e l e b r a t i o n s  t h r o u g h  o u r  r e g i o n . 

T h e  L i v i n g  R e s o u r c e s  A r t s  Pr o g r a m  w a s  p l e a s e d  t o  h o s t  a n  a r t  s h o w  a t  t h e  M i l l e r  
S a n d e r s  G a l l e r y  a t  o u r  M a i n  O f f i c e  i n  A l b a n y.  M a n y  o f  t h e  f e a t u r e d  w o r k s  c r e a t e d  b y  
s t u d e n t s  o f  o u r  A r t  Pr o g r a m  w e r e  s h o w c a s e d  a t  T h e  S t o c k a d e  G a r d e n  A r t  S h o w 

i n  S c h e n e c t a d y  i n  2 0 2 1 . 

L i v i n g  R e s o u r c e s  A r t  Pr o g r a m 
p r o v i d e s  h i g h - q u a l i t y,  p e r s o n -
c e n t e r d  a r t  i n s t r u c t i o n  i n  a  v a r i -
e t y  o f  m e d i a  i n  a n  e f f o r t  t o  
p r o m o t e  i n d e p e n d e n c e  a n d 
g r o w t h  a m o n g  t h e  i n d i v i d u a l s 
w e  s u p p o r t .  A r t  i n s t r u c t i o n  i s 
p r o v i d e d  s i x  d a y s  a  w e e k  a t  o u r 
t h r e e  c e r t i f i e d  s i t e s  i n  A l b a n y, 
M a l t a ,  a n d  S c h e n e c t a d y.

T h i s  w o n d e r f u l  a r t  e x h i b i t  w i l l 
r e m a i n  o n  d i s p l a y  f o r  t h e  r e s t  o f 
t h e  s u m m e r  a n d  i s  o p e n  t o  a l l . 

G a l l e r y  h o u r s  a r e  M o n d a y  t h r o u g h  Fr i d a y  a t  3 0 0  Wa s h i n g t o n  Av e n u e  E x t e n s i o n  i n A l b a -
n y,  N Y  f r o m  8 : 3 0  a m  t o  3 : 3 0  p m .  P l e a s e  s t o p  b y  a n d  e n j o y !
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2022 Amanda Rivenburg Phoenix Award Winner:
Sam Thalluri

O n  O c t o b e r  6 ,  2 0 1 8 ,  L i v i n g  R e s o u r c e s  l o s t  a  f r i e n d  a n d  c o l l e a g u e ,  A m a n d a  R i v e n b u r g  i n  
a  t r a g i c  a c c i d e n t .  A t  t h e  t i m e ,  A m a n d a  w a s  a  t r u e 
r i s i n g  s t a r,  w o r k i n g  a s  t h e  A s s i s t a n t  D i r e c t o r  f o r  D a y 
C o m m u n i t y  O p p o r t u n i t i e s  Pr o g r a m .  A l t h o u g h  h e r 
t i m e  w i t h  u s  w a s  c u t  m u c h  t o o  s h o r t ,  t h e  r e s u l t s  o f 
A m a n d a’s  w o r k  c o n t i n u e s  t o  b e n e f i t  t h e 
i n d i v i d u a l s  w e  s e r v e  t o  t h i s  v e r y  d a y. 

I n  h e r  m e m o r y,  w e  c r e a t e d  t h e  A m a n d a  R i v e n b u r g 
P h o e n i x  Aw a r d  t o  r e c o g n i z e  a n d  c e l e b r a t e  o t h e r  
r i s i n g  s t a r s  a t  L i v i n g  R e s o u r c e s .  We  a r e  p l e a s e d  t o 
a n n o u n c e  t h a t  S a m  T h a l l u r i  i s  t h e  2 0 2 2  r e c i p i e n t  
o f  t h i s  a w a r d .  S a m  h a s  d e m o n s t r a t e d  a l l  t h e  
c h a r a c t e r i s t i c s  t h a t  b e s t  r e p r e s e n t s  t h e  d e d i c a t i o n 
a n d  c o m m i t m e n t  t h a t  A m a n d a  p o s s e s s e d .  H e  b e g a n 
h i s  e m p l o y m e n t  w i t h  L i v i n g  R e s o u r c e s  i n  2 0 1 8  a s  a 
C o m p u t e r  S u p p o r t  S p e c i a l i s t  a n d  w a s  p r o m o t e d  t o 
t h e  A s s i s t a n t  D i r e c t o r  o f  I n f o r m a t i o n  Te c h n o l o g y  i n 
2 0 2 0 .  I n  a d d i t i o n ,  h e  i s  a  Vo l u n t e e r  Fi r e  Fi g h t e r  w i t h 
t h e  To w n  o f  N i s k a y u n a ;  f u r t h e r  s h o w i n g  h i s  c h a r a c t e r 
a n d  c o m m i t m e n t  t o  h e l p i n g  o t h e r s .

C o n g r a t u l a t i o n s  S a m  f o r  y o u r  w e l l - d e s e r v e d  2 0 2 2  A m a n d a  R i v e n b u r g  P h o e n i x  Aw a r d . 
P l e a s e  h e l p  k e e p  t h i s  a w a r d  g o i n g  b y  d o n a t i n g  i n  A m a n d a’s  m e m o r y  o r  S a m’s  h o n o r : 
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