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 A Message from the Chief  Executive Officer

A s  I  w a s  l i s t e n i n g  t o  p o e t  l a u r e a t e  A m a n d a  G o r m a n  d u r i n g  t h e 
i n a u g u r a t i o n ,  I  w a s  s t r u c k  b y  t h e  p u r p o s e  o f  h e r  w o r d s  a n d  t h e 
H O P E  i n  h e r  v o i c e .  I  t o o  h a v e  H O P E .  I  H O P E  t h a t  2 0 2 1  w i l l  b r i n g 
a  b r i g h t e r  y e a r  f o r  a l l  o f  u s .  A  y e a r  f i l l e d  w i t h  h u g s  t h a t  w a r m  o u r 
h e a r t s ,  i n - p e r s o n  s m i l e s  t h a t  b r i n g  j o y,  a n d  f u l l - b e l l y  l a u g h t e r 
t h a t  a l l o w s  u s  t o  b e g i n  t o  h e a l  s o  t h a t  w e  m a y  a l l  e x p e r i e n c e  g o o d 
h e a l t h  i n  a b u n d a n c e .

I t  c a n  b e  h a r d  t o  r e m a i n  p o s i t i v e  w h e n  w e  a r e  s t i l l  l i v i n g  i n  a  
p a n d e m i c .  W h i l e  t h i s  p a n d e m i c  c u l t u r e  h a s  t a u g h t  u s  m a n y  l e s s o n s 
i n  h o w  w e  c a n  o v e r c o m e  c h a l l e n g e s  a n d  t u r n  t h e m  i n t o  s u c c e s s e s ,  
w e  y e a r n  f o r  t h i s  t i m e  o f  t r i a l  t o  b e  b e h i n d  u s .  Wi t h  v a c c i n a t i o n s 
b e g i n n i n g  t o  b e  a d m i n i s t e r e d ,  I  f e e l  t h a t  w e  a r e  m o v i n g  i n  t h e 
r i g h t  d i r e c t i o n  a n d  t h a t  2 0 2 1  w i l l  b e  a  y e a r  f i l l e d  w i t h  H O P E , 
r e n e w a l ,  a n d  u n i t y.

M y  p e r s o n a l  H O P E  f o r  2 0 2 1  i s  t h a t  w e  a r e  a b l e  t o  u n i t e  a n d  c e l e b r a t e  t h e  f a c t  t h a t 
TO G E T H E R  w e  o v e r c a m e  t h e  c h a l l e n g e s .  I  l o v e  a  g o o d  p a r t y  a n d  c a n’ t  w a i t  u n t i l  w e  a r e 
a b l e  t o  g a t h e r  t o g e t h e r,  s h a r i n g  s m i l e s  a n d  l a u g h t e r  w h i l e  w e  d a n c e  a n d  c e l e b r a t e .
 
C h e e r s  t o  H O P E !

Elizabeth Martin, CEO
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“Everyone knows that I hate needles! 
If I could get the shot 

 then you can get the shot!”
~Adele Cramer,  

Living Resources Nurse

“I’m a Living Resources 
Superhero and I got  

vaccinated to protect 
those who can’t. “

~ Karin Hudson, QIDP, 
Saratoga South

“Have a heart, do your 
part, get your shot!”

~ Lynda Lawyer,  
Charlton Road

“I did my part by getting 
the Covid-19 Vaccine.  

Did you?”
~ Jovan Campbell,  

Residential QIDP, Region C

“I got my Covid-19 vaccine. 
Please get yours. 

I miss seeing my participants in 
person.”

~ Brett Blanchard,  
Manager, Warren DCOP 

“Doing my part to keep the 
world safe, I got vaccinated.”

~ Sandi Stevens,  
Manager, Division &  

Birch Street 

“To stay safe is to be able to smile 
to tell the story. Get vaccinated 

help keep someone else smiling.”
~ Anthony Taylor,  

Medical Assistant, Heather Lane

“Getting vaccinated will protect  
people around you, particularly 

people at increased risk for severe  
illness from COVID-19.  

Stop the spread, get vaccinated.”
~ Jerry Bova, Fire Safety Inspector

“Get Vaccinated, I did!”
~ Indranie Seenanan,  

Balltown Road

“Do your part and 
please get vaccinated. I did!” 

~Cheryl Keosky, Saratoga DCOP 

What’s Your Why? 
S o m e  o f  o u r  m a n y  L i v i n g  R e s o u r c e s  S u p e r  H e r o e s  s h a r e d  t h e  r e a s o n s  w h y  t h e y  g o t  

v a c c i n a t e d .  Le t  t h e i r  w o r d s  i n s p i r e  y o u ! 

“I got vaccinated to protect my 
family and those I teach.”

~Marcus Anderson,
Gallery Manager/

Art Instructor
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Additional Annual Appeal Donors:

L i n d a  a n d  P h i l i p  C h a n d l e r
Wa r r e n  C o r n w e l l  a n d  B o n n i e  H a l l
Fr e d r i c k  E r l i c h  a n d  B e t h  Va n d e c a r
H e r m e s  a n d  T h e r e s a  Fe r n a n d e z
E l i z a b e t h  J a c k s o n
M i c h a e l  K u h l a n d
A a r o n  a n d  J a c k i e  L i e b e r m a n
J a m e s  a n d  B a r b a r a  M a l e r b a
C a t h e r i n e  M e r r i m a n
B r e n d a n  M o o n e y
R a c h e l  M u l l e r
A n t h o n y  a n d  M a r i a  Pr i n c i p e
R . A .  Fu e r s t  L a w  G r o u p,  P. C .

Le e  a n d  S h a r l e n e  R a y m o n d
R B M - G u a r d i a n  Fi r e  Pr o t e c t i o n ,  I n c .
A a r o n  R i t z e n b e r g
K i m b e r l y  &  R o b e r t  R o g e r s
H e l m u t  a n d  E r i k a  S a m i d e
S a n d r a  S m i t h
D e n i s e  S t e w a r t
Ly n e t t e  a n d  M i c h a e l  Tu c k e r
B r u c e  a n d  J a n e t  Wa g n e r
M a r k  a n d  I n a  We i n t r a u b
S u s a n  Wi l l i a m s
T h o m a s  a n d  M a r y  E l l e n  Wi n d i s h

Kick Covid to the Curb! 
T h e r e  a r e  m a n y  a c t i o n s  t h a t  w e  c a n  a l l  t a k e  t o  a c t i o n s  t o 
h e l p  p r e v e n t  t h e  s p r e a d  o f  t h i s  i l l n e s s .  We a r  a  m a s k ,  c l e a n 
y o u r  h a n d s  a n d  s u r f a c e s  o f t e n ,  k e e p  a  s a f e  d i s t a n c e ,  a v o i d 
c r o w d s  a n d  p o o r l y  v e n t i l a t e d  s p a c e s ,  a n d  n o w  w e  c a n  a d d 
G e t  Yo u r  S h o t !

O u r  L i v i n g  R e s o u r c e s  S u p e r  H e r o e s  w a n t  t o  s h o w  y o u  h o w 
e a s y  i t  i s  t o  “G e t  Yo u r  S h o t ” !  h t t p s : / / y o u t u . b e / i A 6 a f n _ V 9 p w 
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Ability, Motivation, and Attitude –  
a Recipe for Success!

“A b i l i t y  i s  w h at  yo u  a re  ca p a b l e  o f  d o i n g .  M o t i vat i o n  d e te r m i n e s  w h at 
yo u  d o .  Att i t u d e  d e te r m i n e s  h o w  we l l  yo u  d o  i t .”  — L o u i s  “ L o u ”  H o l t z .  
 
A b i l i t y,  M o t i vat i o n ,  a n d  Att i t u d e  –  V i n i q u e  h a s  i t  a l l .  S h e  wo r ks  w i t h  
h e r  w h o l e  h e a r t  a s  a  d e d i cate d  e m p l o ye e  o f  D u n k i n  D o n u t s ,  h av i n g  j u st 
c e l e b rate d  h e r  2 -ye a r  a n n i ve rs a r y.  H e r  s u c c e s s  co m e s  f ro m  h e r  h a rd 
wo r k ,  p o s i t i v i t y,  a n d  co l l a b o rat i o n  w i t h  L i v i n g  Re s o u rc e s ’  E m p l o y m e nt 
S e r v i c e s .

V i n i q u e  b e ga n  h e r  j o u r n e y  a s  a  l o ya l  D u n k i n  c u sto m e r  w h o  d re a m e d  
o f  b e i n g  a  D u n k i n  e m p l o ye e .  E nte r  L i v i n g  Re s o u rc e s ’  E m p l o y m e nt 
S p e c i a l i s t  Ko r y n  S h e a r  w h o  k n o ws  t h at  “A  d re a m  w r i t te n  d o w n  w i t h  

a  d ate  b e co m e s  a  go a l .  A  go a l  b ro ke n  i nto  s te p s  b e co m e s  a  p l a n .  A  p l a n  b a c ke d  b y  
a c t i o n  m a ke s  yo u r  d re a m s  co m e  t r u e .”  ( ~ G re g  Re i d . )  To ge t h e r,  t h e y  f i l l e d  o u t  p a p e r wo r k , 
p re p a re d  fo r  h e r  i n te r v i e w,  a n d  e ve n  s h o p p e d  fo r  t h e  n e e d e d  i te m s .  A f te r  V i n i q u e ’s  
i n te r v i e w,  Ko r y n  fo l l o we d  u p  w i t h  D u n k i n  re g u l a r l y,  h e l p e d  w i t h  t h e  h i r i n g  p ro c e s s  a n d 
s u p p o r te d  V i n i q u e  t h ro u g h  t h e  f i rs t  fe w  m o nt h s .  F ro m  t h e re ,  L o r i  I ra  j u m p e d  i n  to  s u p p o r t 
V i n i q u e ,  h e l p i n g  h e r  l e a r n  e a c h  n e w  j o b  ta s k  to  a  p o i nt  o f  exc e l l e n c e .  L o r i  h a s  s e e n  m u c h 
p ro fe s s i o n a l  g ro w t h  i n  V i n i q u e  a s  s h e  h a s  l e a r n e d  t h e s e  n e w  j o b  ta s ks  a n d  n av i gate d  l i fe 
a s  a n  e s s e nt i a l  wo r ke r  d u r i n g  t h i s  p a n d e m i c .

O ve r  t h e s e  p a st  t wo  ye a rs ,  V i n i q u e  h a s  b e e n  t r u e  to  h e r  p a s s i o n ,  b e co m i n g  we l l  ve rs e d  
i n  e ve r y  a s p e c t  o f  h e r  p o s i t i o n .  N o t  o n l y  d o e s  s h e  r u n  t h e  re g i s te r,  ta ke  o rd e rs  fo r  
c u sto m e rs ,  m a ke  co f fe e s  a n d  d r i n k  o rd e rs ,  a n d  p re p  fo o d  fo r  s a n d w i c h e s ,  s h e  a l s o  s to c ks 
m e rc h a n d i s e ,  s u p p o r t s  t h e  d r i ve  t h r u ,  a n d  c l e a n s  t h e  d i s h e s  a n d  t h e  s e r v i n g  a re a s .  A n d 
s h e  d o e s  i t  a l l  w i t h  h e r  s i g n at u re  s m i l e !

Re c e nt l y,  a  c u sto m e r  t h e  
fo l l o w i n g  a m a z i n g  re v i e w  o f  
V i n i q u e ’s  exe m p l a r y  c u sto m e r  
s e r v i c e : 

We  a re  t h a n k f u l  to  Ko r y n  fo r  
h e l p i n g  V i n i q u e  b e g i n  h e r  
ca re e r  a t  D u n k i n  a n d  fo r  L o r i , 
fo r  h e r  d e d i cat i o n  to  s u p p o r t-
t i n g  V i n i q u e  o n  h e r  c h o s e n 
p at h .  We  a re  p ro u d  o f  V i n i q u e  t h ro u g h o u t  a l l  h e r  g ro w t h  a n d  m a ny  a c h i e ve m e nt s  a n d  we 
w i s h  h e r  co nt i n u e d  s u c c e s s  a s  s h e  l i ve s  o u t  h e r  d re a m .  A s  Ko r y n  s a i d ,  “ I  a m  s o  p ro u d  o f 
h e r  d e d i cat i o n  to  h e r  j o b  a n d  d r i ve  to  b e  s u c c e s s f u l .  T h e  s i te  i s  a l s o  i n c re d i b l y  s u p p o r t-
i ve .  I  l o ve  i t  w h e n  t h i n g s  fa l l  to ge t h e r  s o  s e a m l e s s l y.”  S p e c i a l  t h a n ks  go  o u t  to  D u n k i n  fo r 
wo r k i n g  w i t h  L i v i n g  Re s o u rc e s  to  m a ke  t h e  d re a m  o f  e m p l o y m e nt  fo r  i n d i v i d u a l s  w i t h  
d i s a b i l i t i e s  a  re a l i t y.

S i n c e  1 9 8 5 ,  L i v i n g  Re s o u rc e s ’  E m p l o y m e nt  P ro g ra m  h a s  s o u g ht  to  a s s i s t  i n d i v i d u a l s  
w i t h  d i s a b i l i t i e s  p u rs u e  m e a n i n g f u l  ca re e r  o p p o r t u n i t i e s .  I t s  C a re e r  C o u n s e l o rs  a n d  
E m p l o y m e nt  S p e c i a l i s t s  p ro v i d e  o n e - o n - o n e  a s s i s ta n c e  to  fa c i l i ta te  t h e  p ro c e s s  o f  
p re p a r i n g  fo r,  s e c u r i n g ,  a n d  m a i nta i n i n g  co m p e t i t i ve  e m p l o y m e nt .

Fo r  m o re  i n fo r m at i o n ,  v i s i t  o u r  E m p l o y m e nt  S e r v i c e s  p a ge :  
h t t p s : / / w w w. l i v i n g re s o u rc e s . o rg /s e r v i c e s /e m p l o y m e nt- s e r v i c e s /
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A Cure for Cabin Fever

5  Ti p s  f o r  Co p i n g  w i t h  “C a b i n  Fe v e r ” 

1 .  C o n n e c t  w i t h  n a t u r e  –  G e t  o u t s i d e  i f  t h e  w e a t h e r  a l l o w s ,  i n v e s t  i n  s o m e  h o u s e -
p l a n t s ,  o r  w a t c h  a  n a t u r e  d o c u m e n t a r y.

2 .  G e t  y o u r  b o d y  m o v i n g  –  A  l i t t l e  C a r d i o  g o e s  a  l o n g  w a y.  G o  o u t s i d e  i f  t h e  w e a t h e r 
a l l o w s  o r  t r y  a  f r e e  f i t n e s s  a p p  o r  Yo uTu b e  Vi d e o s .

3 .  C a r v e  o u t  s o m e  q u i e t  t i m e  –  S o m e t i m e s  o u r  “c a b i n  f e v e r ” a c t u a l l y  s t e m s  f r o m  b e i n g 
o v e r s t i m u l a t e d  o r  o v e r w h e l m e d ,  p a r t i c u l a r l y  i f  w e’r e  c o o p e d  u p  w i t h  o t h e r  p e o p l e . 
T h e y  s u g g e s t  N o i s e - c a n c e l i n g  h e a d p h o n e s  o r  e a r p l u g s ,  a  m i n d f u l  s h o w e r  o r  b a t h ,  a n d 
g e n t l e  y o g a

4 .  R e d e c o r a t e  a n d / o r  r e a r r a n g e  y o u r  s p a c e  t o  c h a n g e  t h i n g s  u p

5 .  Tr a n s p o r t  y o u r s e l f  s o m e p l a c e  e l s e  –  r e a d  a  b o o k  o r  w a t c h  a  m o v i e  t h a t  t a k e s  p l a c e 
s o m e w h e r e  f a r  a w a y.  H a v e  a  d a n c e  p a r t y  t o  s o n g s  l i k e  H e a t  Wa v e ,  S u m m e r  N i g h t s ,  a n d 
K o k o m o.  O r  y o u  c a n  d o  w h a t  J e s s i c a  a n d  N i c k  d i d  a n d  p a i n t  y o u r s e l f  a  p a r a d i s e !

C r e d i t :  h t t p s : / / w w w. h e a l t h l i n e . c o m / h e a l t h / 5 - t i p s - f o r - c o p i n g - w i t h - c a b i n - f e v e r -
d u r i n g - a - s h e l t e r - i n - p l a c e

M i d -J a n u a r y  C a b i n  Fe v e r ?  H o w ’s  t h i s  f o r  a  H e a t  Wa v e ?  2 0 1 1 
C o l l e g e  E x p e r i e n c e  a l u m n u s  J e s s i c a  Le w i s  c r e a t e d  t h i s  
i m a g e  o f  w a r m e r  d a y s  o n  a  t r o p i c a l  i s l e  w h i l e  t a k i n g  p r i v a t e 
a r t  l e s s o n s  a t  t h e  A r t  i n  M i n d  C r e a t i v e  We l l n e s s  S t u d i o.

Ta k e  a  m o m e n t  t o  b a s k  i n  t h e 
w a r m t h  o f  N i c k ’s  s u n ,  m o o n  a n d 
s t a r s .  N i c k  Ly o n s  a t t e n d s  L i v i n g  
R e s o u r c e s ’ A r t  Pr o g r a m ,  b a s e d  i n 

S c h e n e c t a d y.  Wi t h  t h e  a s s i s t a n c e  o f  h i s  A r t  I n s t r u c t o r s  
R e b e c c a  Pe t e r s  a n d  E m i l y  Pr o s p e r,  N i c k  c r e a t e d  t h e s e 
M e x i c a n  S u n  a n d  M o o n  d e s i g n s  d u r i n g  h i s  w e e k l y  Z o o m  
a r t  C l a s s e s .

Did You Know?  
Yo u  c a n  f i n d  a m a z i n g  p i e c e s  o f  a r t  t o  s u i t  a ny  m o o d  o n  o u r  L i v i n g  R e s o u r c e s  

E t s y  P a g e !  Fi n d  t h e  f o l l o w i n g  B e a c h  P a r t y  t h e m e d  p i e c e s  o n  o u r  p a g e :  
h t t p s : / / w w w. e t s y. c o m / s h o p / L i v i n g R e s o u r c e s A r t s
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